
NEW EMAIL RETURN LABEL FOR  

VFC AND 317 PROGRAM PROVIDERS 
 

The Center for Disease Control and Prevention (CDC) has changed the way VFC and 317 

Program providers will be receiving their prepaid United Parcel Service (UPS) return labels.  

Offices will no longer receive their prepaid return label through the United States Postal Service 

(USPS).  McKesson will now email the prepaid return labels to your office email as submitted on 

your last re-enrollment application.  

 

How To Request A Return Label 
 

1. Complete the Vaccine Return Voucher online through NJIIS or NJIMODS. Pay 

attention to the UPS Return Label Email Address section at the top of the form.  This 

email address is the office email submitted on your office’s last re-enrollment 

application.  This email address may not be your own and cannot be changed. 

 

 
 

NOTE:  All NDC codes and lot numbers can found in your office’s online inventory. 

 

2. Once the form is successfully submitted online a confirmation email will be sent to 

the email address associated with the username of the person submitting the IMM-39 

form.  This email will be sent from vfc@doh.state.nj.us and the subject line will be 

“VFC form electronic submission”.  A copy of the submitted form will be attached to 

this email.  Please read the comments in the body of this email for more information.   

 

The email address that will receive the printable UPS prepaid return label from McKesson will 

also be displayed in the body of this email.  

 

mailto:vfc@doh.state.nj.us


 
 

 
 

3. Your office email address will receive an email from McKesson Specialty Care Dist 

with  the subject ” UPS Label Delivery”.  

 

4. Below is a screen shot of the email you will receive.  The only link you need to know 

and should use is the one we have highlighted in the screen shot below.  Click on the 

“Retrieve Your Shipment Label” link in that email to print out your prepaid UPS 

return shipping label and instructions. Do not click on or use any of the other links 

in the email. 

 

5. Below is a screen shot of the instructions and return label.   



 

 

 



 

6. Place the expired/wasted vaccine in the box with a copy of all corresponding Vaccine 

Return Vouchers (IMM-39).  Affix the folded label using clear plastic tape over the 

entire label. Do not ship open or broken vials back to McKesson.  Open or broken 

vials should be discarded. 

Note: Only vaccines received from the VFC and Adult/317 Programs can be returned to 

McKesson. 

 

Note: The printable prepaid label is only available for 30 days and can only be used one 

time. 

 

 

 

 

 

Removing Online Inventory For Returned Expired/Wasted 

Vaccines 

Once the IMM-39 forms have been submitted, you must remove wasted/expired vaccines 

from your online inventory 

1. Access your office’s online inventory in NJIIS or IMODS by clicking on Inventory then 

Management in the menu options on the left side of the screen. 

 

2. Click on the Vaccine Id of the expired/wasted vaccine. 



 
 

 

 

3. Click on Transactions 

 
 

4. At the bottom of the screen click on the red button “Add Transactions” 

 
 

a. If the vaccine is expired you will enter following information in the row for 

“Expired”: 

i. Number of doses 

ii. Date 

iii. Comment (why vaccine was allowed to expire) 



 
 

b. If the vaccines is wasted you will enter the following information in the row for 

“Wasted”: 

i. Number of doses 

ii. Date 

iii. Comment (use the comment selected on the IMM-39 form) 

 
 

c. Then click the red save button.  This will removed these doses from your “In Stock” 

online inventory. 

 
 

 


